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Why is this important?

Technical Update is an ongoing initiative to bring key information 
to users of Primayer technology. Each new issue adds to the list of 
updates provided. The index below therefore enables easy reference 
to current and previous updates. Where a new update supersedes 
earlier information provided, this will be indicated against the earlier 
reference.

How to use it?

Ultimately the Index will be provided in two forms. Currently a simple 
list is provided, in the order that they have been issued. As more issues 
of Technical Update are provided a further listing will be given in 
relation to a particular product or area of customer support.

Index of current Technical Updates

Issue 1 Issue 2

TU2.1 – Eureka digital - best practice
Eureka and Enigma technology has increased  
success in leak location.

TU2.2 – PrimeWorks.NET – software
PrimeWorks software now available for  
Network applications

TU2.3 – SMS technology – hardware
New GSM Signal Strength logger

TU2.4 – Connectivity – hardware
New USB Cable provides for ease of use.

TU2.5 – XiLog – hardware
Antenna options increased

TU2.6 – Website – customer support
New website provides improved customer support

TU1.1 – Phocus.sms – system
Leak detection – phocus.sms delivers benefits

TU1.2 – XiLog.wmr – system
Remote automatic meter reading using SMS

TU1.3 – PrimeWeb – software
New web software increases accessibility to data

TU1.4 – Enigma – software
Software enhancements to assist users

TU1.5 – Enigma – best practice
Operational database proves beneficial to Enigma users

TU1.6 – PrimeWorks – data management software
Software enhancements to assist users

Update Listing (by issue)
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